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FOREWORD
There are activities we do every day that are so natural, it’s easy to overlook them. This includes
the connections we make with other people.
We connect with others constantly – at work, at home, on the bus, in the grocery store –
anywhere that we come into contact, person to person. These connections are as simple as
exchanging a word of greeting and as complex as supporting a person in deep pain.
The connections we make are sacred. They create space in which it is easier to become aware of
God’s presence and to feel God guiding our actions. The connections we make bring out the
best of our compassion, our reverence for life, and our love and care for one another.
This edition of Sacred Stories has a lot to say about connections. As you read the stories, note
the connections that are made, how they contribute to the creation of peace or healing, and
how they how they advance the ministry of CHI. When we are open to connections and the
relationships that follow, we can ease the pain of others and expand our own understanding of
time, place and purpose.

The connections we make are sacred.
They create space in which it is easier to
become aware of God’s presence and
to feel God guiding our actions.

INTRODUCTION
Each day, CHI employees encounter people in need and willingly enter into the challenges
they face, whether caused by illness, pain, or a crisis of spirit. Not all encounters have this
element of chaos: some are rooted in the joy of wellness, building healthy communities, or
bringing a new life into the world. But whenever CHI people encounter the chaos of another,
they enter willingly to provide care and comfort, which is the definition of compassion and
mercy.
Some of the stories in this edition of Sacred Stories show that this isn’t really a choice: that CHI
people are compelled to enter into the chaos of those we serve, and do so without a second
thought. That can be exhausting, but it’s also enlightening and rejuvenating when we feel God
working through us to ease another person’s pain.
Sacred Stories is so valuable to us all because it provides a window into the reasons why we do
what we do. And, the stories are a guide to understanding and appreciating the sacredness of
the work we do each day. We hope you enjoy this edition and experience sacred moments of
your own in your daily work.

Kevin E. Lofton, FACHE
Chief Executive Officer

Thomas R. Kopfensteiner, STD
Executive Vice President, Mission

We hope you experience
sacred moments of your
own in your daily work.

GODGod
SENT
Sent
Suggested Sacred Text

program. “My prayers were answered,” Sue said. “The
staff has been a godsend. They are like family and have
made a huge difference in our lives.”

Jesus looked at them and said, “With man this
is impossible, but not with God; All things are
possible with God.” — Mark 10:27

In a world where we sometimes doubt that what we do
every day makes a difference, I remember Keith and
Sue and countless others we have served. Living with
chronic illness is challenging, but not defeating, once
we know we are not alone; there are people standing by
our side. It’s a reminder that we are most alive in the
sacred experience of connecting with others. Perhaps
that is at the heart of what it means to be “God sent.”

Sacred Story
Sue had watched her husband, Keith, struggle mightily
with his health. In three years, Keith had five major
surgeries and was diagnosed with COPD, emphysema
and fibrosis. He went from being independent to
being unable to walk, feed or care for himself. Oxygen
was his companion 24/7, and he would not leave his
house. He had enjoyed activities with his grandkids,
but now the thought of simply stepping outside was
too much to bear. In short, Keith had given up.

TAMMY TYILLIAN MCDILL
Healthy Lifestyle Centers, KentuckyOne Health
Louisville, Kentucky

Questions for Reflection

Keith’s physician recommended pulmonary rehab at
our Healthy Lifestyle Center, but Keith wanted no
part of it. Depression and discouragement were daily
challenges for Keith, and he had no intention of
following doctor’s orders.

How does knowing you are not alone impact what you do?
In what ways have you come to know that you make a difference?

“It was as if God
had shown them they
were not alone, and
there was hope for a
brighter future.”

As Keith’s health continued to decline, his wife, Sue,
had to take a leave from her job to care for him. She
never stopped encouraging her husband to give rehab a
try. He finally agreed, knowing he had nothing to lose.
From day one, we knew we could help Keith. The
encouragement he received kept him coming back
every Tuesday and Thursday. Over time, he found
himself connecting with others in the program who
could understand how he felt. The social isolation that
illness can bring began to disappear, and Sue was able
to find support from other caregivers. It was as if God
had shown them they were not alone, and there was
hope for a brighter future.
Sue knows how far her husband has come since the
day he began rehab. She’s grateful for the change
and for the love and support they experienced in our
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OUR
SHADOWS
Our Shadows
Suggested Sacred Text

walked by. He may never have known exactly what God,
working through him, did for others.

“And at the hands of the apostles many signs and
wonders were taking place among the people; and
they were all with one accord in Solomon’s portico.”
— Acts 5:12

For me, I need to “act justly and to love mercy and to
walk humbly with your God” (Micah 6:8) and allow
God to work through me.
DEB HOWIE
CHI St. Joseph’s Health
Dickinson, North Dakota

Sacred Story
Acts 5:12 tells us when the apostle Peter was traveling,
people would bring the sick out into the streets so that
Peter’s shadow might fall on them as he passed and
heal them. I was reminded of this passage once while
in a local store. The clerk approached me and asked
if I worked at the hospital, and in what department.
I told her I did, and I was a chaplain. She said, “I
thought so.”

Questions for Reflection
What experience do you remember that changed the way you
think? Why do you think that happened?

“I’m sure you don’t remember this, but 11 years ago
my daughter was in a very serious car accident,” she
continued. “We were called to the emergency room
and they brought her in by ambulance. She had lifethreatening head injuries, and we were told she had a
slim chance of survival. I remember that you were with
us in the emergency room.”

“ We may not even
be aware of who we
touched with a word,
a gesture, a smile
or a prayer.”

Her daughter did survive. Today, she’s married and has
a beautiful family.
Her mom went on to say, “I don’t remember anything
of what you said to us in the emergency room, but I
remember that you were there and we felt comforted
because of that.”
How often do we simply do our jobs, then go home
wondering if we accomplished anything good that day?
We may not even be aware of who we touched with a
word, a gesture, a smile or a prayer. I don’t recall what
I said to or did with that particular family on the day of
their daughter’s accident. But, whatever it was, I had
the privilege of God working through me – like Peter,
who may not have realized that his shadow healed as he
5

RUNNING
THE
RACE
Running the Race
Suggested Sacred Text

Life is fragile, and in this experience of human
fragility, my spirit was transformed with the caring and
grace received from the people of CHI St. Francis.

Let us run with perseverance the race marked out
for us, fixing our eyes on Jesus. — Hebrews 12:1-2

JANA BERNDT
CHI Health at Home
Breckenridge, Minnesota

Sacred Story
It was a late fall morning with crisp air and beautiful,
sunny skies: a perfect day for my husband to take a run
with the dog. At 8:30 a.m., a friend called to let me
know that my husband was on the side of the road with
police and an ambulance crew helping him.  When I
got there, my husband was in the ambulance and ready
to be transported to CHI St. Francis; our dog was in
the police car, looking like he lost his best friend. My
husband’s Fitbit revealed that he had taken his last step
along the road at 8:06. Fear struck me.

Questions for Reflection
Has there been a time when you realized how truly fragile life is?
Have you ever had the gift of extra time that allowed you to
deeply connect with someone?

“ Life is fragile,
and in this
experience of
human fragility,
my spirit was
transformed...”

We rode less than a mile to the hospital and I watched
my lifeless husband being taken from the ambulance
to the emergency department. The hospital chaplain
came to assist and comfort me in my shock. She prayed
with us and cared for us with dignity, and stayed until
a friend arrived to be with me. Soon, a doctor came
to tell me my husband had suffered a heart attack.
They had stabilized him, but he needed to be airlifted
to Fargo for care. He was alive! The emergency
department’s compassionate staff encouraged us with
kind words that helped to calm me. Their demeanor
and care were truly unbelievable.
The life-saving measures at St. Francis gave my
husband, me and our family an additional week
to reminisce, pray, and connect with other family
members, friends, medical staff, and even strangers
we met in the hospital waiting rooms. Then, my
husband passed away, and proceeded to change lives.
The medical staff found recipients for his organs. The
lives of 62 people and their families were transformed
because of my husband’s generous gift of life, which all
started with the care he received at CHI St. Francis.

6

NEWFOUND
FREEDOM
Newfound Freedom
Suggested Sacred Text

I asked, “Can you forgive your father?”
She responded, “Yes, I think I’ve done that.”

[And] be kind to one another, compassionate,
forgiving one another as God has forgiven you in
Christ. — Ephesians 4:32

“Can you forgive yourself for your part?” I asked.
Myrtle was quiet for a moment, then said, “I want to,
but I don’t know how.” I told her we could pray about
it together, if she wanted.

Sacred Story

“I wouldn’t know what to say. If I did, it would sound
something like, Dear God...” Myrtle began. That was
followed by the most beautiful and heartfelt prayer of
repentance and forgiveness that I have ever heard. I
said nothing, but silently prayed with her.

Myrtle was 100 years old. She was a very elegant lady.
Her clothes were not new, but they were well cared for.
Her jewelry always complemented her clothes and her
hair was stylish. She carried herself with the elegance
of a queen. Everyone in her community admired her.

When she was finished, she asked, “Would that be good
enough?”

This sweet lady never looked down on anyone or
complained about anything, so I was surprised one day
when I visited her and she seemed to be unhappy.

I couldn’t contain my delight. “Yes, that was perfect,”
I said.

“Are you sad today?” I asked.

Myrtle was visibly cheered after her prayer. She had
opened a door and allowed God’s healing and mercy to
pour through. For the first time in 80 years, she was
free of the pain of a broken relationship. Today, she
can enjoy the memories of the good times she had with
her father.

Without hesitation, she said, “Yes, I am very sad.” I
encouraged her to talk about that sadness, and for the
next 45 minutes Myrtle poured out a lifetime of grief.
She was the youngest girl in a string of nine children.
She described a sweet relationship with her father
when she was a child. She was his tag-a-long when he
did chores in the barn, his sidekick when he went to
town, and his muse when he told her stories.

CHRISTINE EIDE
CHI Franciscan Health St. Elizabeth Hospital
Enumclaw, Washington

But that all changed one day when Myrtle was 20 years
old. There was a misunderstanding between father
and daughter, and suddenly Myrtle found herself
outside his favor. She can’t remember now what the
disagreement was about, but it changed her life. At
family events and gatherings, Myrtle’s father talked and
laughed with her husband and doted on her children,
but to Myrtle he was merely cordial if they happened to
be within speaking distance. When he died, he left the
pain of that broken relationship deep in her heart.

Questions for Reflection
Are there broken places in your life that you need to repair?
How long have you carried the burden? Can you follow Myrtle’s
example and forgive yourself and the other?
Have you had the opportunity to be the silent conduit – a listening
ear through which God hears another’s pain and sorrow?

She talked openly about how her father had hurt her,
and about her own reactions, attitudes and resentment.
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COMFORT
ACROSS
THE
MILES
Comfort Across the Miles
Suggested Sacred Text

the funeral with an iPad in the patient’s room using
FaceTime. Our patient was able to watch the funeral
on the large screen. His nurses and care manager, who
had helped him change his clothes and comb his hair
to prepare, stayed to watch the funeral with him. The
family members at the funeral made sure to show each
flower arrangement and card in front of the iPad so
that our patient could see all of the important details.

He has filled them with skill to do all kinds of work.
— Exodus 35:35

Sacred Story
Technology is an amazing thing. In health care, we use
technology every day to help care and monitor, repair
and heal. It was my profound honor to watch technology
also connect a family during a painful time of loss.

That day, technology – computers, monitors, speakers
and cables – provided comfort in a way that nothing
else could, for our patient and his family, many miles
apart. I do believe that God guided each of us to make
the situation the best it could be. Everyone who helped
humbly said that it was all in a day’s work, but they
were wrong. It was so much more.

A husband and wife were traveling across the country
in their recreational vehicle when a tire blew and their
vehicle rolled. The husband, critically injured, came
to CHI Health Good Samaritan. His wife, sadly, did
not survive, and her funeral was arranged in their
hometown.

WANDA KJAR-HUNT
CHI Health Good Samaritan
Kearney, Nebraska

Unfortunately, the husband was not well enough
to return home for the funeral. I’m the telehealth
coordinator at Good Samaritan; every day, I connect
clinicians and patients who are hundreds of miles apart.
Telehealth is a necessity in places like Nebraska, where
geography could otherwise prevent some people from
receiving the care they need. Now, telehealth was needed
to connect a grieving husband to his wife’s funeral.

Questions for Reflection
How do you use your talents to help others?
Think of a time when you were part of a team that gathered the
strengths of its members in order to help someone. In what ways
were you led to help?

The church where the funeral would be held did
not have technology to support live streaming. As I
contemplated what to do, two of the pros from Clinical
Engineering walked by. These fantastic staff members
take great care of and responsibility for the equipment
that our caregivers use. I thought they might be able to
help me. And, did they ever.

“...God guided each
of us to mkae the
situation the best
it could be.”

They helped me test a telehealth monitor with a 32inch screen using an attachment that one of the pros
brought from home, where he uses it to connect
his iPad to his television. My husband brought in a
Bluetooth speaker. When everything was set up in
our patient’s room, his son connected an iPad at
8

NEVER
OFF
THE
CLOCK
Never Off the Clock
Suggested Sacred Text

to make sure we knew about Magen’s heroism. When
the daughter asked Magen what the family could do to
thank her, Magen said, “I love helping people, even if
I risk my own life. That’s why I work at the hospital. It
makes my day to know I helped save somebody.”

Greater love has no one than this: to lay down one’s
life for one’s friends. — John 15:13

Sacred Story

We may never be called on to defend a woman from
muggers or use our own t-shirt as a tourniquet. But,
we do find ourselves beside all kinds of patients who
are scared and vulnerable. In their darkest hours, how
can we best serve them? By doing what needs to be
done and, like Magen, promising that we will be by
their sides.

The drive to help others isn’t a switch that turns on
when we get to work and off when we clock out. The
commitment to helping others runs deep in the veins
of health care workers, including those who work
in emergency departments. They never know what
traumatic situation might come through the doors, and
they are as likely to be cursed at as thanked by a patient.
One definition of mercy is the willingness to enter
into the chaos of another’s life: the staff and providers
in the ED do this every day.

JENNIFER NOLAN
Sts. Mary & Elizabeth Hospital and Our Lady of Peace,
KentuckyOne Health

Louisville, Kentucky

I was reminded of this recently when Magen, a
technician in our emergency department, put herself
in harm’s way to help someone in need, even though
she was off the clock.

Questions for Reflection

When have you stayed with someone who was scared or
vulnerable?

One evening, Magen saw an elderly woman being
mugged by three young men. As she ran up to help
the woman, one of the men threw a broken bottle,
which cut the elderly woman and hit an artery. Magen
shielded the woman and was also hit with a glass bottle
as the men ran away. Magen took off her t-shirt and
wrapped it tightly around the woman’s bleeding arm.
“My name is Magen and I’m an emergency technician
at Sts. Mary & Elizabeth Hospital,” she told the
woman. “I promise I will not leave your side, even if
they come back. Everything will be okay.”

Do you shield others from injurious situations, words or glances;
or, do you walk by?
You have the ability to heal or harm. Which do you choose
today?

“I love helping
people, even if I
risk my own life.”

With Magen’s help, the woman was rushed to a nearby
hospital and stabilized. The attending physician said
the woman would likely have died (due to the severity
of the cut and the fact that the woman takes blood
thinners) if not for Magen’s quick thinking.
The elderly woman’s daughter contacted our hospital
9

PLAYING
CARDS,
FINDING
MERCY
Playing Cards, Finding Mercy
Suggested Sacred Text

Question for Reflection

Truly I tell you, whatever you did for one of the least
of these brothers and sisters of mine, you did for
me. — Matthew 25:40

How do those you care for and care with teach you about
mercy?

Sacred Story
I grew up in a family of nine children. A deck of
cards was all we needed to be entertained for hours.
Conversations happened around the card table.

“ Her precious
memories proved to
be a springboard
that would sustain
her through the
many challenges
ahead.”

For me, working in a critical access hospital has
opened doors for creative ministry. Recently, a swing
bed patient, too young to have such serious health
issues, was staying with us. As the days wore on, her
spirit seemed to wear down. One day, I suggested a
game of two-handed 500. She was all for it.
I purchased a deck of cards from our gift store, and
as we shuffled the cards, we began talking. Halfway
through our second game, she laid down her cards and
started telling me about her amazing life of service to
young people. She had worked in a children’s home
and experienced many challenges with young people
who lived in a world full of hurt.
Over our game of 500, she was able to reminisce about
a time when she served those in need, fed those who
were hungry, loved those who were hard to love, and
provided a place of safety for those who had to be away
from home.
By reminiscing about her mercy-filled career, she was
able to find strength. Her precious memories proved
to be a springboard that sustained her through the
many challenges ahead.
MICHELE ROSHA
CHI St. Gabriel’s Health
Little Falls, Minnesota
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UNEXPECTED
MINISTRY
Unexpected Ministry
Suggested Sacred Text

Bruno’s faith and commitment amazed me. What I had
thought might be my opportunity to minister to him
was actually quite the opposite: I found myself being
the recipient of ministry and encouragement from
Bruno.

”Whatever you ask for in prayer with faith, you will
receive.” — Matthew 21:22

Sacred Story

I introduced Bruno to my supervisor, who thought
there was an opportunity to invite Bruno deeper into
the life of the hospital. Bruno has now been trained as
an official Pastoral Care Department Volunteer Visitor
and continues to bless our patients, families and staff –
now in the patient rooms, rather than in the chapel.

On my rounds through the hospital, I usually stop
by our chapel. It can be a great place to pause for a
moment and reflect on my life and ministry. I say
prayers for our patients, especially those I have the
privilege of meeting and spiritually supporting as a
staff chaplain.

There is a time to bless, and a time to be blessed.
Through Bruno, I was reminded of God’s unending
and infinite grace, and how much God loves to
surprise and shower us with it.

Sometimes when I stop in the chapel, I find folks
sitting there, quietly praying. It’s not unusual for
them to be surrounded by crumpled tissues as they
cry before God on behalf of a loved one who is in the
hospital. As you may imagine, the chapel can be a great
place for ministry.

KEVIN SMITH
CHI Health Immanuel
Omaha, Nebraska

One day, I was praying in the chapel when I heard
another person come in. It was a young man who
began praying out loud, in a language I didn’t know.
This was quite intriguing to me. In the spirit of unity,
I remained and began to join in his prayer in my heart.
I could not understand his words, but recognized the
name “Jesus” from time to time.

Questions for Reflection
There are many ways to pray. What are your preferred ways?
How can you broaden your expression of prayer?
How can you share in prayer with those of diverse faiths and
cultures?

When he paused, I stood up and introduced myself.
The young man’s name was Bruno. I asked him if he
had a loved one in the hospital, and he said no. He
explained that he often feels led by the Holy Spirit
to come to the chapel and pray for the hospital, our
patients, their families and our staff.

“ There is a time
to bless and
a time to be
blessed.”

Bruno had never been a patient in our hospital, nor
had any of his loved ones; he simply came to pray. He
said he had started by sitting in the healing garden,
then in the lobby. He eventually asked a volunteer
if there was a chapel, and had been praying there
faithfully ever since.
11

NO MORE
TROUBLES
No More Troubles
Suggested Sacred Text

That day, I learned the deep spiritual power inherent
in putting someone else ahead of one’s self.

Let not your hearts be troubled. Believe in God;
believe also in me. In my Father’s house are many
rooms. If it were not so, would I have not told you?
And if I go and prepare a place for you, I will come
again and will take you to myself, that where I am
there you may be also. — John 14:1-3

DIANE SCHROEDER, RN
CHI Health Good Samaritan
Kearney, Nebraska

Questions for Reflection

Sacred Story

How much do we dwell on our troubles without reflecting on
eternity, when they will all be over?

I was working as the house supervisor one busy
Saturday night when a 58-year-old woman came to the
emergency department by ambulance. Right before
she got to us, she had a cardiac arrest. We tried to
resuscitate, but were unable to revive her.

How do you think you would cope with waiting hours to deliver
bad news to someone? Could you deliver the news, and then be
ready to comfort that person?

Her three adult children were in the waiting room,
and we invited them back to where their mother’s body
lay. Her husband, a pastor, was enroute to the hospital
but was several hours away – he had not been told that
his wife was dead. Our chaplain and the family’s pastor
arrived to comfort the children and pray with them.
After a while, we moved her body to the morgue. The
children, pastor and chaplain waited together for the
husband to arrive.

“ His wife’s
earthly pain was
over, and what
a comfort that
was, even in the
midst of his own
personal sorrow.”

He did, and the pastor and I escorted him to the
morgue. He was stoic at first. He touched his wife,
said “Now all your troubles are over,” and saluted (she
was an Army veteran). Then, he broke down, and his
pastor was there to comfort him.
I was reminded of the verses from Revelations 21,
“Behold, the dwelling place of God is now among
the people…God will wipe away every tear from their
eyes, and death shall be no more, neither shall there
be mourning, nor crying, nor pain anymore, for the
former things have passed away.”
That tender moment nearly brought me to tears. His
wife’s earthly pain was over, and what a comfort that
was – even in the midst of his own personal sorrow.
12

AAGOD
OF
SURPRISES
God of Surprises
Suggested Sacred Text

then tears filled my eyes. “It’s my mother’s birthday
today,” I said.

As each one has received a gift, use it to serve one
another as good stewards of God’s varied grace.
— 1 Peter 4:10

Many days in our lives don’t go as planned. That snowy
day in March definitely didn’t go as I had planned
it. But God is a God of surprises and blesses us with
opportunities and connections that we never expected
to find.

Sacred Story
It was a cold day in March, with two feet of snow
covering the ground in Kentucky. I was attempting to
make my way to my full-time job as an operating room
nurse, 45 minutes away from home. Unfortunately,
the roads were treacherous and I couldn’t make it to
work safely.

ANNA CULVER
Flaget Memorial Hospital, KentuckyOne Health
Bardstown, Kentucky

Questions for Reflection

As I slowly turned my car around, I thought about my
colleagues at Flaget Memorial Hospital, where I also
work on a PRN basis. It’s closer to home, and I thought
I might be of assistance there.

How has God surprised you?
Can you relate to this story, perhaps with a similar experience or
similar stories? What meaning does that hold for you?

“It was a
beautiful picture
of my mom, and a
smile came across
my face, then tears
filled my eyes.”

Sure enough, some Flaget staff members were unable
to get through the record snowfall, so I got to work.
Patients were having trouble making it to the hospital
for scheduled procedures, too. Mr. Humphrey,
scheduled for a much-needed gallbladder surgery that
day, called to cancel due to the bad roads. Fortunately,
one of our anesthesiologists, a relative of Mr.
Humphrey, offered to bring him and his wife to the
hospital.
Once the surgical room was prepared, I introduced
myself to Mr. and Mrs. Humphrey. Mrs. Humphrey
said she recognized me, although I couldn’t recall ever
meeting her before. She told me that she used to be
a dear friend of my mother, who had died 14 years
earlier. She also said she had been carrying a tiny
picture of my mom in her wallet for more than a year,
without knowing why.
She took the small, black-and-white photo from her
wallet and handed it to me to keep. It was a beautiful
picture of my mom, and a smile came across my face,
13

FINDING
THE
STRENGTH
TO
GO
ON
Finding the Strength to Go On
Suggested Sacred Text

In our ministry, we believe God works with us,
through us and in us. What a blessing it is to share
this story of God in action.

We know that all things work for good for those who
love God, who are called according to his purpose.
— Romans 8:28

MISTI CHAPMAN
CHI St. Joseph Health
Bryan, Texas

Sacred Story

Questions for Reflection

A patient being treated for breast cancer recently
shared this story about an incident that made a
profound impact on her life.

Can you recall a time when you were deeply discouraged and
another person was able to say or do something that changed
your attitude?

Five months before this patient was diagnosed
with breast cancer, she lost her only son in a tragic
accident. Then, not too long after the diagnosis of
breast cancer, her husband left her.

Have you been able to bring hope to someone in despair?

This patient felt as though her world had ended.
What more did she have to live for? Her son was
gone, and she no longer had support from a loving
partner. She didn’t have anyone, nor did she want
to talk to anyone, because she didn’t want to burden
anyone else with her deep sadness. She felt that
suicide was the only way out, and she made a plan to
end her life.

“ He spoke
encouragingly
to her that day,
telling her that she
had a purpose and
God had a purpose
for her.”

Later, she saw Liz, our breast health navigator. They
spoke, and the patient told this story to Liz. Then
she said, “Do you know who changed my mind about
suicide? Abel.”
Abel is the patient’s radiation therapist. She didn’t
tell Abel about her plan, but on the very day that she
had decided to go through with it, she came in for
treatment. Perhaps Abel noticed the sadness in her
eyes. He spoke encouragingly to her that day, telling
her that she had a purpose and God had a purpose for
her. His kind words and understanding made her see
that she did not need to end her life after all. She said
that Abel gave her strength that day and the courage
to see her purpose.
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recovery, I felt refreshed and exhilarated. His story
reminded me of why I work in health care: to connect
with others and make a difference in their lives.

“If someone has ears to hear, let them hear. And
he was saying to them, take care what you listen to.
By your standard of measure it shall be measured
to you; and more shall be given you besides.”
— Mark 4:23-24

That former patient is now the CEO of a nonprofit
organization dedicated to helping people achieve
recovery and break the cycle of poverty. He is also a
reminder that our core values of Reverence, Integrity,
Compassion and Excellence are most alive when we
experience the sacredness of connecting, person to
person, with those we serve. All of our patients deserve
to be seen as individuals, not as diagnoses.

Sacred Story
Most everyone who goes into the field of health care
does so with the intent of making a difference. At
times, this intent can get clouded by the hectic routines
and demands of health care. The simple goal of
connecting with patients and making a difference can,
instead, become a multitude of endless “to do” lists. It
seems there is never enough time to get it all done.

SHERRI BOGGS
Our Lady of Peace, KentuckyOne Health
Louisville, Kentucky

Questions for Reflection

As a psychiatric nurse, I know how essential it is to
build a relationship with my patients. It’s important
to gain their trust, work together to achieve treatment
goals, and see each patient as an individual. However,
we don’t always get to see the full, future impact of the
relationships we build with patients.

What does it mean to truly listen?
Has it ever happened to you? How did it feel when someone truly
listened to you?

“ All of our
patients deserve
to be seen as
individuals, not as
diagnoses.”

One day, my spirit was renewed when I listened to
a former patient talk about his experience at our
behavioral health hospital when he was an adolescent.
“My doctor and this place saved my life,” he said. He
recalled how a doctor brushed the young patient’s
medical record off his desk, saying, “I’m not going to
learn about you by reading this. I want you to tell me
about you.”
“That was the first time in my life that a doctor had
asked me to tell my story,” the former patient said.
It was the first time he had felt connected to his
treatment team and felt that the team saw him as a
person, not just as a mental health diagnosis.
As I listened to the patient, now an adult, talk about
how his experience here put him on the road to
15
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exactly what happened next. I wanted to know more,’’
he said. It brought to mind the words of the prophet
Jeremiah: For I know the plans I have for you, declares
the Lord.

God is a God of surprises, and blesses us with
opportunities and connections that we never
expected to find.

I wanted to know more about the patient who had
transferred home. But in the health care ministry,
we don’t always know what happens. I know that we
worked as a team to help the patient and her family and
support their goals. Knowing this is enough.

Sacred Story
It was the beginning of the week and I had a list of
new patients to see for discharge planning assessment.
One of them was very ill, but there was some
improvement that day, so I hoped she would be better.
As l introduced myself to the patient and her spouse,
I could see that she was in pain. Her spouse was quite
worried. They were from the East Coast and planned
to go back home when the patient was discharged. I
wished them well and told them our care management
team will remain available, if needed.

RAYNETTE AMILING
CHI Franciscan Health St. Anthony Hospital
Gig Harbor, Washington

Questions for Reflection
“Letting go” is not always easy, but it is an essential ability for
those in the health care ministry. How do you “let go”? What
role does your faith have in the process?

During the next few days, the patient’s condition
became worse. Her family wanted her transferred back
to their home state; the patient wanted to go home,
too. Everyone understood that as much as we wanted
to make the transfer happen quickly, we needed time
to coordinate with the patient’s home medical team;
we also needed to coordinate her transportation, both
land and air.

Our calling in the health care ministry is to provide healing even
when we cannot cure an illness or results of an injury. By helping
this patient and her family support their goals, how did the care
team promote her healing?

“ But in the health
care ministry, we
don’t always know
what happens.”

By that Friday afternoon, all that was needed for the
transfer was an available flight crew, and it looked like
that would happen before the weekend was over.
The following Monday, I learned that the patient had
indeed been taken home. A coworker shared that she
had thought of the patient during the weekend and
wished she knew how she was doing.
I nodded in agreement, then remembered a
conversation I’d had with one of my kids’ friends.
After watching a movie with my kids and their friends,
most of them said they liked the movie. However, one
said, “I didn’t like how it ended. I wanted to know
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reprocessing. I think we all drew on our spirituality
and inner resources to stay calm and collected – a great
effort by everyone involved.

Whatever you do, work at it with all your heart, as
working for the Lord, not for people, since you know
that you will receive an inheritance from the Lord
as a reward. It is the Lord Christ you are serving.
– Colossians 3:23-24

When the day was done, a broken human body was put
back together. And, using our unique capabilities, we
had all helped to accomplish that. That’s why I love
working in this department, in this hospital.
No awards were earned that day, nor were any needed.
Everyone did their jobs, and then some. The stress
brought out the best in us. A good story like this can
never be told too much.

Sacred Story
Some days, the remarkable things accomplished by
talented individuals, working together, get lost in
the shuffle. The feedback one may hear after a busy,
stressful day may only be about where breakdowns
occurred.

GREGG KVATEK
CHI Health Good Samaritan
Kearney, Nebraska

This was not one of those days.

Questions for Reflection

It started with preparations in the sterile processing
department, where I work, for an incoming trauma
case. We quickly built case carts of surgical tools
and delivered them to the operating room. In the
operating room, I talked with the nurses to work out
details about trays of tools and other instruments that
might be needed. Back in sterile processing, we built
and delivered more carts. When the patient came in
and surgery began, tensions rose and more calls for
instruments came in. At one point, as I searched for
an unusual but specific tool that one of the surgeons
had requested, a surgical tech came in and was able to
find it. Awesome teamwork!

How does your spirituality help you keep a sense of calm and
focus in the midst of a stressful situation?
How do you experience a sense of connection to the healing
mission?

“ We were ready
to step up and
deliver whatever
was needed.”

Our supervisor popped in to make sure we were OK,
because she knew the OR was incredibly busy and
that we were getting stat calls for more surgical tools.
She apologized for the tense working conditions. We
assured her there was no need to apologize: we were
ready to step up and deliver whatever was needed.
Calls kept coming from the OR, some asking for
more supplies, some giving a head’s-up that things
were coming down the elevator for cleaning and
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heart had been yearning for healing, yet he could not
bring himself to open the door of that church and walk
in. It was too painful.

Come to me, all you who are weary and burdened,
and I will give you rest. — Matthew 11:28

Sacred Story

Charlie’s eyes began to fill with tears. I asked him,
“Are you telling me that after all these years and all this
pain, you can take the boy out of the church, but you
can’t take the church out of the boy?”

Not long ago I received a request to visit Charlie, a sixtysomething man in our progressive care unit. His nurse
told me that Charlie seemed to be giving up on life.

“I guess that is what I mean,” Charlie said. “I’ve been
away for such a long time that I don’t know if God
would welcome me back.”

Charlie was a little suspicious of a “chaplain visit”
and asked if I knew something that he hadn’t been
told yet. I told him I thought I’d just drop in and
see how his morning was going. He told me he really
didn’t have any spiritual needs; that he had explored
lots of religions, but nothing ever fit. He said he was
raised Catholic and had been an altar boy, but hadn’t
attended church in years.

I assured Charlie that with God, there is always a
welcome, as well as healing and peace for his soul. I
told him about a priest I know, and asked if he would
like a visit. Charlie said yes, and Fr. John (from that
same church) came over to visit. He and Charlie spent
a long time together. They still spend time together.
In health care, a significant emphasis is placed on
curing. In ministry, we know that healing can occur
regardless of curing.

Charlie was from the East Coast. He joined the Air
Force when he was 18 and was assigned to McChord
AFB near Tacoma. There, he met Helen, the love of
his life, who had died two years earlier. They had been
married for more than 40 years, but their only child
had died in an auto accident many years ago.

After Charlie’s first conversation with Fr. John, he
seemed like an entirely different person. He ate well,
smiled and was positive. He looked forward to going
home. The healing of his soul helped make all other
healing possible.

Charlie told me that since his wife’s death, all the joy
in life had disappeared for him. Now, each day was just
like every other day.

JENNIFER TAPLEY
CHI Franciscan Health St. Francis Hospital
Federal Way, Washington

“About 2:00 every afternoon, I take a book and drive
down the road to a church and park my car under a
tree and read for a while,” Charlie said.

Questions for Reflection

“It’s interesting that you drive down to a Catholic
church daily, and that you park there and read,” I said.
“It seems that’s a place of peace for you. What’s that
about?” And with that, the flood gates opened.

In the hectic pace of health care, how do you take time to be a
healing presence for patients’ minds, bodies and spirits?
How can you be a welcoming presence to someone in need?

Charlie said that he and Helen had been married in
that little parish. Their son was baptized there and
had been buried there. All this time, Charlie’s broken

What barriers may challenge your expression of faith? How can
you overcome them?
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loved. All these things were, I pointed out, divine gifts.
And, I agreed that God still had work for her to do.

Again, the kingdom of heaven is like a merchant
looking for fine pearls. When he found one of great
value, he went away and sold everything he had and
bought it. — Matthew 13:45-46

She nodded. She said that she believed many of the
hospital staff were angels in disguise. “They treat me
like I’m someone really special. Their patience is
endless. They pray with me! Who does that anymore?”

Sacred Story

As the days went by, we talked about how she might
reintegrate herself into church life and how prayer
could keep her spirits up as she recovered. Then, she
left for rehab. “How weird to say this,” she wrote later,
“but the hospital stay was one of the best things ever
to happen to me. I was lost, but in so many different
ways, I have been found again.”

It was a day to celebrate, and as I walked into her room
on the intensive care unit, she smiled at me. “The kids
told me you’ve been coming by,” she whispered.
“Of course I have,” I said. “I’ve missed you!”
She was a friend from long ago, when we were young
mothers with similarly-aged children in the same
school, volunteering at the same church. But after
a difficult spell in her marriage and a contentious
divorce, she disappeared from the parish. The last I
had heard, she was in California with her daughter.
So it was a shock, after more than 10 years, to see her
name on the hospital census. She was teetering on the
edge of life with a rare, mysterious ailment.

SUE SACK
Good Samaritan Hospital
Dayton, Ohio

Questions for Reflection
Have you ever found yourself pleasantly surprised in a situation
you were not looking forward to? How did it make it you feel?
Describe a time when God was present in your life even though
you thought God was hidden at the time.

Our conversations and prayers quickly became long
and deep. She wept over the path her life had taken.
She asked where God had been for so long, and then
concluded that in the midst of her grief, it was she who
had walked away from God.

“I was lost, but in
so many different
ways, I have been
found again.”

“I couldn’t figure out,” she said, “why a good God
would let me suffer like that. And they’ve told me that
I shouldn’t really have lived through this. What does it
all mean? Do you think that maybe God allowed this to
happen just to remind me that I need God, and God
still wants me?”
I told her I suspected that God had been very present
– if hidden – in her life all along. She had many
grandchildren that she cherished, as well as a brother
who had become her best friend. She had a job that she
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beautiful, and I had the joy of seeing their precious
faces.

Let us not become weary of doing good, for at the
proper time we will reap a harvest if we do not give
up. — Galatians 6:9

This story and many others are forever etched in my
memory. They will always remind me of why we do
what we do. It’s not about us. We are part of a greater
plan. As that plan unfolds, we are shaped into not
only better professionals, but better people. When we
do our part and share our gifts, the outcomes can be
wonderful.

Sacred Story
I believe the greatest reward of working in health care
is the joy of helping people, of making a difference
in someone’s life. When I started working at CHI St.
Alexius Hospital in Dickinson as a sonographer, I
knew I was going to experience such joys. Little did I
know that in the process, I would probably be the one
to benefit most.

FABIANO PORTUGAL
CHI St. Joseph’s Health
Dickinson, North Dakota

Questions for Reflection

Let me give you an example. On a Friday afternoon,
a patient came in for a routine 20-week OB exam.
Her pregnancy with twins was on track, with no
complications. Halfway through the exam, something
caught my attention: it looked like a severe case of
cervical funneling, where the cervix takes an abnormal
shape. I completed the exam and immediately called
the patient’s provider with the findings. After going
over the images and those of previous exams, it was
clear that the situation required immediate attention.

Describe a time when, in caring for another, you benefitted the
most. How did it make you feel?
Have you ever felt like giving up, yet, through perseverance,
ended up making a positive difference in the life of another? If
so, how did that experience affect you?

“ When we do our
part and share our
gifts, the outcomes
can be wonderful.””

On Monday, I saw the patient’s provider in the hallway.
He thanked me for finding the abnormality on Friday,
and explained that an emergency procedure took place
later that day to save the pregnancy.
A few days later, I spoke with the new mom, and
what she said I’ll carry forever in my heart. When she
said, “Thanks for saving my babies,” I realized how
fortunate I am to be part of this organization, fulfilling
my part in nurturing the healing ministry of the
Church.
The twins, delivered at just 24 weeks, needed several
procedures and spent three months in the neonatal
intensive care unit. They went home, healthy and
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heart spilled over into her actions, making a lasting
difference for a patient who was ready to give up.

Therefore, encourage one another and
build one another up, just as you are doing.
— 1 Thessalonians 5:11

When I arrived at work that morning, I had prayed that
I would be a blessing to someone that day. But, Anna
and her story were a blessing to me. I’m grateful to
have a small window into the remarkable work that our
patient care staff does each day. I’m equally grateful to
be part of an organization where core values are not
just words on a page, but result in action that comes
from the heart.

Sacred Story
I’m the finance director at Saint Joseph Mount
Sterling, and every day, I make patient rounds with the
rest of our leadership team. I’ve been blessed by many
interactions with patients, but one experience left a
deep impression.

Every day, I am grateful for the guidance of many
gifted leaders and the Spirit in my work at CHI. I see
those of us who work at CHI, trying to do the same as
Mother Teresa: that is, to be God’s presence to one
another and to those we serve, and to see Jesus in each
person we meet.

Anna was a patient in the intensive care unit. I talked
with her about her experience at our hospital. She
praised the nurses and physicians for their kindness,
excellent care and hard work. She talked about how
quickly the nurses responded to her call bell. She was
impressed by how they treated her, but also by how
they treated one another.

ANNA KINMAN
Saint Joseph Mount Sterling, KentuckyOne Health
Mount Sterling, Kentucky

Anna shared her special gratitude for a nurse named
Sue. At one point during Anna’s stay, she felt so
terrible that she prayed that she would die. She
was tired, but could not sleep. She felt completely
defeated. She shared this with Sue, who replied that
she would pray for Anna.

Questions for Reflection
Whom are you grateful for this day? Why?
How have you encouraged or built up someone today?

“It was a testament
to how our caregivers
express our core
values...”

Sue knelt next to the bed, took Anna’s hand, and began
to pray that God would help Anna sleep. The next
thing Anna remembered was waking up to find Sue
still kneeling beside her, holding her hand. Sue smiled
and said, “You were able to sleep for 45 minutes.”
Anna was overwhelmed by Sue’s selflessness and
couldn’t say enough about how much this encounter
meant to her. It was a testament to how our caregivers
express our core values in everything they do.
Genuine kindness and concern for others cannot
be faked; it comes from the heart. Sue’s giving
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dying man, who hadn’t spoken or made much contact
with those around him, reached out his hand to his
friend in a silent gesture of recognition.

“No,” said the little prince. “I am looking for
friends. What does ‘tame’ mean?”

We at the bedside knew that God had visited and
touched both men, in life and in death. How blessed
we are to be ministers who stand on sacred ground with
people as we watch God working in our everyday lives.

“Something that is frequently neglected,” said the
fox. “It means ‘to create ties.”
“To create ties?”

SISTER JOY BARKER
St. Clare Commons, CHI Living Communities
Perrysburg, Ohio

“Precisely,” said the fox. “To me, you are still only
a small boy, just like a hundred thousand other
small boys. And I have no need of you. And you in
turn have no need of me. To you, I’m just a fox like
a hundred thousand other foxes. But if you tame
me, then we shall need each other. To me, you shall
be unique in the world. To you, I shall be unique in
the world.”
— The Little Prince, Antoine de Saint-Exupery

Questions for Reflection
Recall a person you felt deeply connected to without having to
speak many words. What were the circumstances that made this
possible?

Sacred Story

Have you ever had a friendship with someone in which you
needed few words to connect?

Long-term care facilities have such wonderful
potential for residents to interact and befriend one
another!

Has God ever spoken to you as you sat in silence?

“ Silence bonded
them in the midst
of all the other
activity that
surrounded them.”

My sacred story is about two men who came to
know each other and looked forward to spending
time with each other over cups of coffee. Each had
previously lost his spouse. Because one of the men
was very hard of hearing and almost blind, the two
didn’t speak much. But the time they spent together,
sitting in one another’s presence, was sacred time that            
provided comfort and peace to both. Silence bonded
them in the midst of all the other activity that
surrounded them. The power of silence in friendship
is stunning!
The day came when one of the men was dying. Family
surrounded his bedside, and his friend arrived to “be
with.” He sat at the end of the dying man’s bed, and
spoke not a word. I spoke into the man’s ear that his
best friend was now sitting at the end of his bed. The
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peace, the family chose to place the patient into God’s
hands. This offered them a more certain opportunity
to spend time together, and the patient was clearly
comforted to have her family at her side.

His master replied, “Well done, good and faithful
servant! You have been faithful with a few things;
I will put you in charge of many things. Come and
share your master’s happiness.” — Matthew 25:21

Despite the tragic prognosis, the patient and her family
were given a gift of sacred moments together, with time
to say “I love you” and so much more. I was blessed to
walk on holy ground with them as they emerged from
the forest of suffering into the green fields of peace.

Sacred Story
Life is fragile. The trials we face are often hard for
our bodies and spirits to bear. Yet, sometimes from
suffering there rises something greater.

MICHAEL MONTGOMERY
Good Samaritan Hospital
Dayton, Ohio

Recently, I was blessed to meet a patient who came
to the hospital in delicate condition. A home health
nurse had found the patient down on the floor,
delivered CPR and called for help.

Questions for Reflection
This family was given the opportunity, although limited, to enjoy
sacred space. Where in your life are the opportunities for sacred
space? Do you take advantage of that space?

The emergency responders brought the patient to
the hospital, her heart stopping again just as the
ambulance reached the emergency department. The
ED staff was able to revive her, and to diagnose her
problem: a tear in her heart. That gave the patient
and her family a terrible dilemma: whether to agree
to an extremely risky surgery to repair the heart, or
to keep the patient comfortable and place her in the
hands of God.

Can you choose a time – a day, a week, a month – to really pay
attention to the opportunities to enjoy sacred space?

“ Still, the
blessings were
abundant
that day.”

Still, the blessings were abundant that day. The home
health nurse reached the patient at the right time and
was able to revive her. The emergency squad arrived
and transported her quickly, arriving at the hospital
just in time for the ED staff to revive the patient once
again. The patient’s will to live illuminated the best
of the human spirit. And, the patient’s daughter was
inspired to have her mom write the thoughts she wasn’t
able to speak.
All of these blessings created a sacred time and space in
which the patient could clearly communicate her deep
love for her family and gratitude for her life. Trusting
that God was in control, blessed and unified with
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We drew close to him and prayed. We told him not to
be afraid, that a loving Father was waiting for him to
come home. As his breaths became shorter, we knew it
was time for him to “go home.” At 1:45 p.m., he drew
a last breath and quietly died. Homeless no more.

“And the King will answer, ‘I tell you solemnly,
insofar as you did this to one of the least of
these my brothers of mine, you did it to me’.”
— Matthew 25:40

On a rainy Friday, several nurses, administrators and
members of the NODA team gathered to spread John’s
ashes under a beautiful tree. We prayed in a place that
had no address, no marker, no coffin. What we did
have was a group of people who cared for this man,
who didn’t judge his life story, and were thankful that
he had a home now. Rest in peace, brother.

Sacred Story
I’m part of a hospital program called No One Dies
Alone (NODA). We’re a team of volunteers who attend
to patients who have no one to be with them during
their dying hours.

BARBARA LINDSLEY
CHI Health Mercy Council Bluffs
Council Bluffs, Iowa

One day, we were asked to be with John. He had been
at the hospital for 50 days. He was homeless and had
been in trouble with the law. The only living relative
that could be found was an estranged brother who had
no way to travel to our city. He was sorry about his
brother’s plight, but did not want any of John’s meager
possessions, nor his ashes.

Questions for Reflection
This is a story of giving with no expectation of anything in return.
The NODA volunteers treated this man like their own brother.
What about their ministry is most significant to you?

And so, we became John’s “family.” Every time one of
us entered John’s room, we spoke to him, smoothed
his covers and asked him if he wanted anything. John
was comatose, but we ministered to him as though he
was awake. We prayed and read to him as if he was our
own brother.

Have you ever accompanied a friend or loved one from this life to
the next?
Do your beliefs and your faith incorporate confidence in the
afterlife? If so, what do you imagine it to be like?

I was sitting with John and holding his hand when his
eyes suddenly opened. He looked at the ceiling and
opened his arms. I’ve heard stories about people who,
while dying, could see others who had come to help
them make the transition from this world to the next. I
asked John if that was the case: of course, there was no
response. But, at that moment I realized that after all
those years on the street, he would soon no longer be
homeless. He would go to that wonderful home where
no sickness exists. What a wonderful thought that was.

“ We drew close to
him and prayed.”

The next day, John’s breathing became more labored
and all signs pointed to him having just hours to live.
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I thought about how surreal it was that he entered
and left the world on the same date. God’s plans are
mysterious, but everything happens for a reason. I will
always be grateful for the opportunity to put a smile on
that man’s face soon before he died. I’m glad we were
able to provide him with comfort and happiness for his
birthday, and for his last day.

Your eyes saw my unformed body; all the days
ordained for me were written in your book before
one of them came to be. — Psalm 139

Sacred Story

ALLY PRYOR, RN
CHI Health St. Elizabeth
Lincoln, Nebraska

One reason I love being a nurse is getting the
opportunity to put a smile on a patient’s face. In the
intensive care unit, those opportunities can be few and
far between. When they come, they are never taken for
granted.

Questions for Reflection

There was one patient who was always ready for a
smile, and who made me smile, too. He and I would
chat and swap stories when I brought him a cup
of Jell-O as a nighttime snack. Red Jell-O was his
favorite. This patient had a rough go of it, having been
in the ICU for more than two weeks. He decided to
stop treatment.

In life, joys and sorrows are often blended together. When have
you experienced that in your life?
Although this patient was having a “rough go,” he was able to
bring a smile to the nurses and appreciate a simple cup of Jell-O.
How do you find joy in the midst of a challenging situation?
When have you been in a situation in which someone went out of
their way to make the day a little more special?

Around midnight one night, one of my colleagues
asked me to help with one of her patients. I went into
the patient’s room, and a big smile came over my face:
it was the Jell-O-loving patient. I asked him if he’d had
his Jello-O for the night. He said no, but he would
definitely like some. I thought an angel must be on the
unit, because I found one cup of red Jell-O left in the
refrigerator. As I fed it to him, we talked and I learned
that it would be his birthday at midnight.

“I thought about
how surreal it was
that he entered and
left the world on
the same date.”

We decided to throw him a little birthday party. I made
a “Happy Birthday” sign, and we blew up some colored
balloons. My colleague went downstairs and bought
some ice cream and cookies. At 1:30 a.m., three of us
went into his room with the sign, balloons and treats,
and sang “Happy Birthday.” We cherished the smile he
gave us.
Two hours later, our precious patient passed away
peacefully with his family by his side.
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a communion of place and open the doorway to
healing. lsmelda helps people live in faith, even in
their darkest times.
   
CAREY BREVARD
CHI St. Joseph Health
Bryan, Texas

“Do not be ashamed of the testimony of our Lord,
or of me, his prisoner; but join with me in suffering
for the gospel according to the power of God, who
has saved us, and called us with a holy calling, not
according to our works, but according to His own
purpose and grace which was granted us in Jesus
from all eternity.” — 2 Tim 1:8-9

Questions for Reflection

Sacred Story

What are the characteristics of a holy person?
Have you ever met a holy person?

Sometimes, the weary, sick and dying receive immense
comfort when the reaffirmation of God’s love comes
from unexpected sources. Numerous patients at CHI
St. Joseph Health Regional Hospital receive that type
of support from a devout and loving housekeeper who
speaks little English.

Did you ever consider the fact that you, too, could be holy?

Despite the language barrier, lsmelda clearly
communicates her message of God’s infinite love to
those in need. For example, as she cleaned the room of
a patient who had suffered a heart attack, the patient’s
wife asked her to pray, and to lay her hands upon the
patient while praying for him.

“ By living our
work, we know that
prayer is far more
than incidental to
healing.”

Instead, Ismelda conveyed that the wife should place
her own hands on her husband, then hold Ismelda’s
hands. After a few minutes of prayer, the wife
experienced a physical reaction, and felt happier. She
looked and behaved like a completely new person.
Many people have told me of other times when
lsmelda’s unwavering faith has helped patients and
their families in a time of need. lsmelda says that
during these important moments, the Holy Spirit
channels the appropriate English words through her so
she can get God’s message across.
By living our work, we know that prayer is far
more than incidental to healing. Ismelda’s calming
presence and the beauty of her companionship create
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FOLLOWING
GOD’S
GUIDANCE
Following God’s Guidance
Suggested Sacred Text

Through the years, I have found meaning in these
events through the lens of faith. I do believe it was the
Lord that guided me to work in this caring facility.
The good Lord chose a direction for me that I truly
believe in, and our hard work shows in the healing of
our patients. Although we don’t have direct patient
contact, our clinical engineering team takes pride in
knowing that the equipment that helps with their care
is always ready and safe to use.

A voice of one calling: in the wilderness, prepare
the way for the Lord; make straight in the desert a
highway for our God. Every valley shall be raised up,
every mountain and hill made low; the rough ground
shall become level, the rugged places a plain. And
the glory of the Lord will be revealed, and all people
will see it together. For the mouth of the Lord has
spoken. — Isaiah 40:3-5

I know that God continues to guide my actions each
day. I’m grateful and happy that I followed the path
God prepared to this career and this place.

Sacred Story

RUSS HILL
CHI Health Good Samaritan
Kearney, Nebraska

One day in 1990, as I worked at a profession I had
been in for 20 years, I fell from a roof, shattering
my heel. I was told I would have to give up my chosen
trade of heating, cooling and appliance repair, and
stay off ladders and rooftops.

Questions for Reflection

I had worked hard to become one of the best in that
field and was proud of my work. Having to give it up
left me deeply depressed. With a wife and 18-monthold son to support, I didn’t know where to turn
or what to do. Months of legal turmoil related to
workman’s compensation, welfare and food stamps
made matters worse. Finally, I was able to go back to
school and retrain for a new career.

Do you believe that God has a plan for your life? How have you
experienced that?
Have you ever experienced something bad, only to have it lead to
something good?
How do you hear the voice of God’s spirit in your life?

“ The good Lord
chose a direction
for me that I
truly believe in.”

I chose biomedical electronics because I would still be
able to work with my hands and my mind. For more
than three years, I drove 125 miles every weekday to
receive biomedical training at a community college.
That took a toll on our family, too, as did the
knowledge that biomedical electronics jobs were not
abundant where we lived, and this new career would
require us to relocate.
In January 1994, CHI Health Good Samaritan
brought me on as an intern. That summer, they
offered me a permanent position, and my new career
began.
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ME
Chose This Job For Me
Suggested Sacred Text

I called her number again, praying to hear her voice,
but it went to voicemail. I dialed her husband’s
number, and he answered. He was already at home.
The patient got on the phone and thanked me for my
help. I found out that she had a history of reaction
to pain medication, and that was what was happening
to her. I called her surgeon and her primary care
physician, who wrote a different prescription for pain.

“Don’t worry about anything; instead, pray about
everything. Tell God what you need, and thank him
for all he has done. Then you will experience God’s
peace, which exceeds anything we can understand.
His peace will guard your hearts and minds as you
live in Christ Jesus. — Philippians 4:6-7

I called the patient’s husband back, who thanked me
and mentioned that he had to work the next several
days – he had used some time off for his wife’s surgery,
and he was hesitant to ask for any more. I asked if he
would like me to call and discuss the situation with his
supervisor, and he said yes. His supervisor was very
understanding.

Sacred Story
Three years ago, I was offered a position in case
management, a move away from bedside nursing. I
prayed for God to help me do the right thing, to guide
me down the right path. I accepted the position.

The very next day, the patient called my supervisor and
told her all about what happened. She said that if it
had not been for me, she would have died.

One day, I made a follow-up call to a patient after
her knee replacement surgery. Everything was going
well for the patient. At the end of our conversation, I
reminded her to call me if there was anything I could
help her with.

I know her outcome actually had nothing to do with
me. It had everything to do with the power of prayer
and God’s healing presence. Patients often say that I
am an angel, but I know that my new job simply put
me in a position to be used by God.

The next morning, my phone rang. It was the patient
with the knee replacement, and she was in distress. She
was crying and breathing fast, making it hard for me to
understand her.

NATALIE MARTIN, RN
CHI St. Vincent Hot Springs
Hot Springs, Arkansas

l prayed, “Lord, please help me do the right thing
and please don’t let this patient die!” I asked her to
close her eyes and take some slow, deep breaths, which
calmed her. From her answers to my question, I ruled
out a blood clot in her lung.

Questions for Reflection

I asked where her husband was, and she said he was at
work. I asked permission to call him and she agreed.
I placed her on hold while I called him and explained
what was happening. He immediately left work to go
home and be with his wife.

When have you heard relief in another’s voice because of
your actions?
When have you conveyed relief in your voice because of
another’s actions?

When I retrieved her call from hold, the phone was
dead. My mind went to the worst-case scenario and
I thought, “Should I have called 911 instead? Is her
husband going to go home to find her dead?”
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The patient said I should
be very proud of our team.

Catholic Health Initiatives
promotes a workplace spirituality in
which we can come closer to being
aware of our God working with us
and through us, even in our most
ordinary activities.
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